Pe3yabTaThl HE3aBUCMMOM OLIEHKU KA4eCTBA YCJIOBUN OKA3aHUA YCJIYyT

KOI'AYCO «MexpailOHHbIH KOMILICKCHBIH IIEHTP COLMAJIbHOI0 00CTYKMBAHHUS HACEJICHUSI B Y HHHCKOM PalOHe»

N /m ITokazaTenu OLIEHKHU KauecTBa Pe3ynpTaThl OlEeHKH HHIU-
KaTopOB MapamMeTpoB T0-
. 3HadeHne mapaMeTpoB B Oaimax
Ka3aTeJel OIeHKH Kade-
CTBa
I. Ioka3aTesu, XapaKTepu3y0Iue OTKPbITOCTH H JOCTYNHOCTH HHGOpManun 06 opranu3auuu (yupexienun) - 99
1.1. |CoorBercTBHE HH(POPMALMH 0 IeSITETbHOCTH OPraHU3AIUH COUATBbHOI c(epbl,
pPa3MeIeHHOoi Ha 001eJ0CTYHBIX HH(POPMALMOHHBIX Pecypcax, ee CoOepPKAHUIO H 100
nopsiaky (gpopme), ycTaHOBJIEHHBIM HOPMATHBHBIMH NMPABOBbHIMH AKTAMU:
1.1.1. | Ha MH(OPMAIIMOHHBIX CTEH/IAX B IOMEIIEHUHN OpPraHU3alMK COIMATLHON CQephl; 17/17
100
1.1.2. | Ha opuIHMATBHOM caiiTe OpraHu3aluy connanbHON cdepsl B ceTH «MHTepHET» (Hamee - 19/19
ouUIHAaTHHBIX CAHTOB OPraHU3ANNN CONMATBHON cepr)
1.2. |Hannyue Ha opUIMATBLHOM caiiTe opraHm3anuu (yupe:xaenus) nHpopmanuu o am-
CTAHIMOHHBIX CIOCO0aX 00PaTHOI CBSI3M U B3aMMO/IEiiCTBUS € MOJYyYATEISIMH YCJIyT 100
U UX PyHKIMOHMPOBAHME:
1.2.1. |rtenedoHa; Ha/na
1.2.2. |>1eKTpOHHOH MOYTHI, Jla/na
1.2.3. |37eKTpOHHBIX cepBHUCOB ((popma I Togaun NMEKTPOHHOTO oOpamieHus (Kano0bl, TIpeI- 100
JIOXKEHHUs1), IOJTyUEeHUE KOHCYIIBTAINH 110 OKa3bIBAEMBIM YCIyTaM U TIp.); Ha/na
1.2.4. |paznena "Uacro 3agaBaeMbie BOIPOCHI"; Het/uer




1.2.5. | TexHHYEeCKOIl BOZMOXXHOCTH BBIPAKEHHUS TIOTydaTeJeM yCIyT MHEHHUS O Ka4eCTBE yCJIo-
BUH OKa3aHUsl yCIyT OpraHu3anueii (yupexaeHrueM) (HaTuaue aHKeThl I OTpoca rpax- Ja/na
JlaH WIN TUIIEPCCHUIKY Ha Hee).

1.3. | Jous mosy4arteseii ycayr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOM U JOCTYIHO-

CTHI0O MH(pOPMALNH 0 AeATeTbHOCTH OPraHu3aluM (yUpeKIeHns ), pa3MelieHHOH 98

1.3.1. |Ha uHQOPMAMOHHBIX CTEHaX B IOMEIICHUN OpraHu3aluy (YUpekICHMs) 129/129

98

1.3.2. |na oduumansHOM caiiTe opranuzanuu (yupexneHus) (B % oT oOLIero 4ncia omnpoIeH-

HBIX MIOJTydaTeNnel yciyr). 42144

I1. Ioxka3aTesin, XapakTepusywinue KoM(pOpTHOCTH YCI0BHii MPEAOCTABJIEHHS YCJIYT, B TOM YHCJIe BpeMsl 0:KHIaHUs MpegocTaBiienus ycayr - 100

2.1. |OfecnevyeHue B opraHu3anuu (yupe:xaeHnn) KoM(POPTHHIX YCIOBH I Mpeao-
CTaBJIEHHS] YCJIYT: 100

2.1.1. |Hamuure KOM(pOPTHOM 30HBI OTABIXA (0XKHUIAHUS ), 000PYIOBAaHHON COOTBETCTBYIOIIICH
MeGeIIbIO; Ha

2.1.2. |Hanmuuue W NOHSATHOCTh HABUTAIIMU BHYTPH OpTaHU3aIMHU (YIPEIKACHUS);

Ha

2.1.3. |Hamuuue U TOCTYIHOCTh MUTHEBOU BOIbI; Jla
100

2.1.4. |Hamuuue U TOCTYIHOCTh CAHUTAPHO-TUTUEHHUYECKUX TOMEIIECHU, Jla

2.1.5. |caHuTapHOE COCTOSIHHE IIOMENICHUH OpraHn3aIHii; CoOTBETCTBYET HOpMaM

2.1.6. |TpaHCHOpPTHAs JOCTYITHOCTh (BO3MOXHOCTh JI0€XaTh JI0 OpraHu3alvu (YIpexKaeHus) Ha Ha




OOIIECTBEHHOM TPaHCIIOPTE, HATMYUE TAPKOBKH);

2.1.7. | IOCTYImHOCTH 3aITUCH Ha MOJy4YeHUE yCcayrH (1o TenedoHy, Ha o(UIMaIbHOM CaliTe opra-
HU3aIMHU (YUpeKACHUs ), TOCPEACTBOM ENMHOTO MopTaia rocyAapCTBEHHBIX U MyHHIIU- Jla
MAJIBHBIX YCIIYT, IPU JIMYHOM IIOCEIEHUN B PETUCTPATyPE WK y CHELUAINCTa OpraHu3a-
uun (YIpexJaeHus) U 1p.).
2.2. |Bpems oxugaHusi IpeIOCTaBJIeHHUs YCJIYTH (CBOEBPEMEHHOCTh MPeA0CTABICHHS
YCJIYTH B COOTBETCTBHM € 3alIMCHI0 HA MPUEM K CHEUAINCTY opranu3auuu (y4upe- 160/160 100
JKAeHHsT) JJIS OJTYyYeHMs] YCJIYTH, rpa@uKoM NPUX0/1a COUATBHOr0 padOTHHKA HA
J0OM M mp.).
2.3. |Jdoas moayuaTeseii ycayr, y10BJIeTBOPEeHHbIX KOM(OPTHOCTHIO YCJI0BHIi pe/o- 159/160 99
cTaBJjieHHs1 ycayT (B %o o1 0011ero 4uc/ia onpoLeHHbIX NoJIyyaTesiei ycJayr).
I11. Moka3aTesin, XapakTepu3yIoUUe T0CTYNHOCTD YCJIYT JAJ151 HHBAJUA0B - 86
3.1. |O6opynoBaHue noMemenuii oprann3anuu (Yupe:kaeHus) U npuiieramonieii K opra-
HU3aIHNH (YYPEeKIeHHI0) TEPPUTOPHH C Y4€TOM JTOCTYNHOCTH /IJIsl HHBAJIN/IOB: 80
3.1.1. |obopynoBaHue BXOAHBIX TPYIII MaHAycaMH (MIOBEMHBIMH TIATGOpMaMH); Jla
3.1.2. |HaiM4Me BBIACICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB WHBATU/IOB; Her
3.1.3. |HaJM4KMe CMEHHBIX KPECEN-KOJISCOK; Ja 80
3.1.4. |Hain4ue aJanTUPOBAHHBIX JTU(PTOB, TOPYYHEH, PACITUPEHHBIX JIBEPHBIX IPOEMOB; Jla
3.1.5. |Haym4me crienuagIbHO 000PY/IOBaHHBIX JIJIsi HHBAIH/IOB CAHUTAPHO-TUTUEHHYECKHX T10- Jla

MEIIEeHUMN.




3.2

Olecneuenne B opranu3anum (yUpe:kIeHNuH) yCJI0BUH JOCTYIHOCTH, MO3BOJIAIOIINX

HHBAJIN/IAM NOJIYYaTh YCJIYI'M HApaBHE ¢ APYTUMHU, BKJIIOYAS: 80
3.2.1. | nyOGnupoBaHue 11 MHBAJIHUIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pHTENIbHON HH(pOpMan q
eT
3.2.2. | nyObnupoBaHWe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOM M Tpaduueckoil nHpOopMaIuy 3Ha-
KaMHU, BBIIIOJIHEHHBIMHU penbe(HO-TOUeYHbIM mpuQToM bpaiins Ha
3.2.3. | BO3MOHOCTb NPEOCTABICHUS HHBAIMAAM TI0 CIYXY (CIIyXy W 3pEHHIO) YCIyT CypaoIe-
peBoauuKa (TU(IOCYpAOTIEPEBOAUNKA); Her
. . 80
3.2.4. |Hanuuue adbTEPHATHBHOMN BEepCUH OQHUITHATEHOTO CaliTa OpraHu3aIiy (YUpexaAeHUs) s
MHBAJIUIOB 110 3PEHHIO; Ha
3.2.5. |momo1p, oka3piBaeMasi pabOTHUKAMU OpTaHU3aIUH (YIPEKISHHS ), TPOIIEAITUMEI HE00-
XoauMoe 00y4deHne (MHCTPYKTUPOBAHHUE) IO COMPOBOXKICHUIO HHBAUIOB B TOMEIIECHHUIX Ha
opranuzanuy (Y4pexaeHus) v Ha MpuIeraioleil TeppuTopuy;
3.2.6. | HAJIM4KE BO3MOKHOCTH MPEIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME MU Ha J10-
My. Jla
3.3. | doas moayuaresieid ycJayr, yA0BJI€TBOPEHHBIX JOCTYIHOCTHIO YCIYT /IJIs HHBAJIUIOB 91/92
(B % o1 0011ero Ynciaa ONPOLICHHBIX MOJy4aTesneil ycJyr - HHBaJIHI0B). 99
IV. Iloka3aTesu, XapaKTepu3yomue 100P0KeJIaATeILHOCTD, BEKIHBOCTh PA00THHKOB opraHu3anuu (yupe:xaerus) - 100
4.1. | loas mogy4daTeseii ycJayr, y10BJIeTBOPEHHBIX 100P0:KeIaTeIbHOCTHI0, BEXKITUBO-
CTbI0 PAa0OTHUKOB opraHu3anuu (yUpexaeHust), 00ecneunBalIMNX NepBUIHbII
KOHTAKT U WH(pOpMUpOBaHUe NMOJYyYaTes1 yCJIYrd (PA0OTHUKH PerucTpaTyphbl, 160/160 100
CIPABOYHOI, IPHEMHOI0 OTAEeJICHUS U MPOYKe PA0OTHIUKH) NPH HENMOCPeACTBEHHOM
o0pameHuy B oprann3anmio (B % ot o011ero 4ucjia onpomeHHbIX NoayJarteJaei
YCJIyr).
4.2, | Jdoast mosry4yarteJieil ycJIyr, y10BJeTBOPEHHBIX 100P0:KeJIaTeTbHOCTHIO, BEKIUBO- 160/160 100




CThI0 PA0OTHUKOB OPpraHu3anuu (y4peskaeHus ), 00ecneynBaloInX HemocpeACTBEeH-
HOe OKa3aHHe YCJIYIH (CouMajJbHble pa00OTHMKH, PA0OTHHKH, OCYIIECTBJISIIOIIHE
IKCMEPTHO-PEAOHITUTANMOHHYIO THATHOCTHKY, U MpoYHe PpaGoTHUKH) NMPH odpaiie-
HHMHU B oOpraHu3anuio (yupexaeHue) (B % oT 0011ero 4ucja onpoueHHbIX noJjyyare-
Jeit yeJayr).

4.3.

Jons mosryyareseil ycJayr, yA0BJeTBOPEHHBIX J00P0KeJIATeJIbHOCTBIO, BeKJIHBO-
CThI0 PA0OTHUKOB OPraHu3anuu (y4peskaeHus) NpH UCIO0Jb30BAHNU TUCTAHIMOH-
HbIX (popM B3aumoaeiicTBus (110 TesedoHy, 10 ITEKTPOHHOHI 1104 Te, C IOMOUILIO
JIEKTPOHHBIX CEPBUCOB (M0aYH FJIEKTPOHHOT0 o0pamieHusi (3Kkajao0bl, MpeaioKe-
HHA), TOJTy4YeHHe KOHCYJIbTAIMHU 10 0KA3bIBAeMBbIM ycJIyraM u mp.) (B % ot od1rero
YHCJIa ONPOUICHHBIX MOJIyYaTese yciayr).

100/100

100

V. Iloka3aTesin, XapaKkTepHu3y0IIUe YI0BJIETBOPEHHOCTh YCJIOBUSIMHU oKa3aHus ycuayr - 100

5.1.

Hoast mosryuaresieii ycjayr, KOTOpble FOTOBbl PEKOMEHA0BATH OPraHU3aLMI0 (yupe-
sKJIeHNe) POACTBEHHHKAM M 3HAKOMbIM (MOIJIU ObI e peKOMEH10BaTh, €CJIU Obl ObI-
JIa BO3MOKHOCTH BbIOOpa opranu3auuu (yupe:xaeHus) (B % ot odmero yucjia
OIPOIIIEHHBIX MoJIydaTeyel yciayr).

159/160

99

5.2.

JoJist mosty4areJieii ycJiyr, y10BJeTBOPEHHbIX OPraHU3ALMOHHBIMHU YCJIOBUSIMHU OKA-
3aHUs YCJIYT - rpagukoM paGoTsl opranusanuu (yupexaeHus) (moapasaeaeHus, oT-
AeJbHBIX CTIENHAINCTOB, FPa(PUKOM MPHUX0JA COUATBHOI0 PAa0OTHUKA HA I0M U
ap.) (B %o ot 00111ero 4ucJia ONpolIeHHBIX MoJaydaTesiei ycayr).

160/160

100

5.3.

Jons mosryyaresei ycJayr, yA0BJeTBOPEHHBIX B LIEJIOM YCIOBHSIMU OKa3aHUSA YCIYyT
B opranuzanum (yupe:xneHun) (8 % oT 0011ero 4ncjia onpouieHHbIX MoJayyaTeiei

YCJIYT).

160/160

100

HToro:

97




